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Sent: Friday, April 05, 2002 1:11 PM 
Subject: FYI 

 

Dear Aquathin OnLine Canadian Dealers;  

Please read the article below and note Aquathin does not sell 

this cooler.  However, if you have or knows someone who has 

this cooler, I would respectfully recommend following the 

recall instructions immediately. 

  

Warmest regards, 

  

Alfie 

  

  

Industry Outlook - 4/5/2002 11:02:53 AM 
 

Company recalls coolers 

  

WASHINGTON — A Canadian company is recalling about 12,000 hot 
and cold water coolers because their heaters can short-circuit, 
posing a fire hazard, the US Consumer Product Safety Commission 
said Thursday. 
 
About 80 percent of the coolers were sold in the United States, the 
group said. 
 
Crystal Mountain Water Cooler Corp. of Edmonton has received 
about 20 reports of water cooler insulation smoking or catching fire, 
the commission said 
 
The recalled Hot & Cold Water Dispenser is an upright water cooler 
with two faucets — a red lever for hot and a blue one for cold. The 
cooler is about 3 feet tall and weighs 36 pounds. 
 
The recalled coolers have serial numbers between 1199125 and 
1100175 located on a plate on the back of the cooler near the top. 
 
Crystal Mountain and its distributors sold these water coolers in the 
United States and Canada from May 1999 through July 2000 for 
about $300, the safety commission said. 
 
The government said consumers should turn off the hot tank power 
switch or unplug the units and contact Crystal Mountain at 1-866-

678-4886 for repair information.




