Sent: Thursday, September 02, 2004 12:16 PM
Subject: A WHOLE BUNCH OF "ATABOYZ !"

Dear Aquathin Dealer OnLine and Team Aquathin;

It is always nice to receive praises for a job well done...and especially the ones for enjoying the journey.
| would like to share with you the heartfelt comments from my friend Eric Moya for his long association
with Aquathin, and the warm comments from old and new friends Edwin Bickel, Ron Wiedoff, Neele
Johnston and Steve White...who recently graduated the August 2004 Class of Aquathin University.

Sales and growth are great...but its the successful relationship building that I really get high on !lll and
life is too short to enjoy it any other way !l Thanks for your warm remarks, gentlemen.

Warmest regards to all...as well, your comments are always welcome and very much appreciated.

FOR THE BEST TASTE IN LIFE &
25 Years Pure Excellence

Think Aquathin...AquathinK !/

( visit the allnew www.aquathin.com )

"Alfie"
Alfred J. Lipshultz, President

P.S. "Splash NewsBulletins", "Forum Q & A", "Allergic Reaction" , Biz Bank, Tech Bank and Quote
Bank... ARE_ALL FREE services to all Authorized Aquathin Dealers and their clients to keep you
abreast of technology updates and industry news.

Dear Alfred:

You are right...it's been 6 years now since we started doing business together, and | have personally
enjoyed this business relationship and friendship all this time. Every product we have installed and every
project we have finished, has confirmed us that 6 years ago we made the best choice with Aquathin.
And truly expect to continue giving customers the Aquathin solution to their problems or concerns for the
years to come.

We confirm the renewal of our Agreement for another year, which we are sure will be full of success.

Please extend our gratitude to Debbie, Matt, Mitch and the rest of your staff for all their help thru these
years, and specially to you for being there every time we needed it.

Best Regards,



MOYA ROLDAN, S.A.
Distribuidor de Aquathin Corp.
25 anos de Pura Excelencia
(www.aquathin.com)

Eric Moya
Gerente
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Hi Alfie,

| want to tell you how much | truly enjoyed the schooling you, Mitch and Matt provided. It was a
tremendous amount of information and you presented it in an understandable process. | told a future
customer of mine that | am now even more convinced that Aquathin is the only company that can handle
any water situation. | have total certainty on this now.

You, your family and your employees have really created a wonderful company that is now and will
continue to be so important in peoples lives - we just can't live without clean & pure water.

Please pass on a special thanks to your Dad for his assistance and humor.
Live Well,

Ron Wiedoff

Natural Choice Pest Control

Let me know what's Bugging you
727-797-0567
NaturalC@tampabay.rr.com

For Your Safety Check Out:
www.AquaSafe.us
www.aquathin.com

Dear Alfie;

Thanks for another great “Only Aquathin” service.
Be Well & Expect Success,

Edwin Bickel

Good Ideas International, LLC dba FoamAir
Airport Commerce Center, 1285 Tallevast Rd.
Sarasota, FL 34243 Ph: 941-359-2222
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Dear Alfie,



Thanks so much for providing the thorough training at Aquathin University. It was not only
informative, but entertaining too. It was great to meet you, Mitch and Matt in person. My journey to
Florida was well worth the investment and Aquathin University exceeded my expectations.

Very best regards,

Neele Johnston
Idaho Pure Water Systems, LLC
d/b/a Aquathin of Idaho

Alfie:

Before this week totally zooms by | just wanted to express my thanks for the excellent three days spent
at Aquathin University. | especially enjoyed the first two days, which expanded my understanding of the
many fine products that you manufacture and gave me confidence in your company. | really enjoyed
meeting the members of your family that are also a big part of making Aquathin a success. There is
loads good information | have yet to digest in the books you handed out.

Sincerely,

Steve White.



